UBND THANH PHO HANQI ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO DPANG NGHE Péc lip — Ty do — Hanh phiic
CONG NGHIEP HA NOI

Sé: 56/KH-CHDNCN Ha N§i, ngay 25 théng 7 ndm 2024

KE HOACH LAY Y KIEN KHAO SAT
CUA CAN BQ QUAN LY, GIAO VIEN, NGUO'I HQC
VE HOAT BONG PAO TAO CUA NHA TRUONG
NAM HQC 2024 — 2025

I. MUC PICH KHAO SAT:

Gop phan néng cao tinh than trach nhiém ctia Can b - vién chure — nguoi
lao dong; Tao thém kénh thong tin gidp giang vién nghién clru tur diéu chinh
hoat dong giang day; ning cao tinh than trach nhiém ctia giang vién trong viéc
thuc hién muc ti€u dao tao ciia Nha truong;

Tang cudng tinh than trach nhiém ctia ngudi hoc véi quyén lgi, nghia vu
hoc tap, rén luyén ciia ban than; tao diéu kién dé ngudi hoc duge phan 4nh tam
tur, nguyén vong, dugc thé hién chinh kién vé& hoat dong giang day clia giang
vién.

II. YEU CAU KHAO SAT:

Cbng tic khao sat dugc 14y v kién cia cic bén lién quan dugc tién hanh
dinh ky, céc bén lién quan phai hiéu rd ndi dung, y nghia ctia hoat dong khao
sat;

Déam bao ndi dung, cdng cu danh gia phai phan anh déy du, khach quan vé
hoat dqmg giang day cua glang vién; két qua xtr ly théng tin phan hdi tir phia
ngudi hoc vé hoat dong gidng day cla giang vién phai chinh x4c, tin cay,

Ngudi duge lay y kién phai khéach quan, cong bang, trung thyc va cé thai
do dung muc trong viéc cung cap thdng tin phan hoi vé hoat dong giang day cta
giang vién, vé chucrng trinh, gido trinh;

Céc don vi ca nhan co lién quan phai tén trong y kién phan hdi va c6 trach
nhiém giai trinh, thyc hién céc bién phép cai thién chét luong phuc vu.

I1I. NOI DUNG, POI TUQNG KHAO SAT

N6i dung khao sat phai phtt hop véi hai bo tiéu chuan kiém dinh cu thé
nhu sau:

1. P8i vdi bo tiéu chuén danh gia chét lugng co s& gido duc nghé nghiép:
Thuc hién theo Thong tu 15/2017/TT-BLDTBXH ngay 8/6/2017 cua B truéng
B Lao dong - Thuong binh va xa hdi quy dinh tidu chi tiéu chuan k1em dinh
chat lugng gido duc nghé nghi¢p, kém cdng vin 453/TCGDNN-KDCL vé viée
hudng dan danh gia tiéu chuan kiém dinh chit lugng co s& gido duc nghé nghiép
déi voi trucrng trung cap, trucmg cao dang

2. Pbi véi bd tiéu chuin dénh gia chét lugng chuong trinh dao tao: Thyc
hién theo Thong tu 15/2017/TT-BLDTBXH ngay 8/6/2017 cua B§ trudng B
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Lao djng - Thuong bmh va xd hoi quy dinh tiéu chi tiéu chudn kiém dmh chét
lugng glao duc nghé nghiép, l(ém cong vﬁn 454/TCGDNN-KBCL vé viéc
hudng dan danh glé tiéu chuan kiém djnh chét lugng chuong trinh dao tao trinh
dd so cdp, 1rung cdp va cao ding.

Bang céu hoi dugc ra soat, diéu chinh bé sung dinh ky hang nim.
STT NOi dung khio sat Ghi chd

1 | Phiéu 01: Phiéu khéo sét ngudi hoc vé hoat dong dao tao
cua nha truong

5 | Phiéu 02: Phiéu khdo sit cén bd, gido vién vé cac hoat
ddng cua nha trudng
3 | Phiéu 03: Phiéu khéo st cin b quan ly vé céc hoat dong
cua nha trudong
4 Phiéu 04: Phiéu khao sat ngudi hoc vé hoat dong gidng
day cua gidng vién
IV. QUY TRINH KHAO SAT
Hop lanh dao trudng, truong cac don vi va bd phan dam bao chat
lwgng dé thong nhit chu truong, myc dich, yéu cdu, ndi dung va ké hoach trién
khai cong tac ldy y kién phan hoi ctia cdc dm tugng trén;
Phong BBCL & QLKH lam dAu méi td chirc 14y y kién gop y phiéu
khao sét ctia tit ca cac don vi; bdo cdo, chinh sira va hoan thién;
Trudng don vi quén tri¢t va thong béo chui truong, muc dich, yéu cau
va ké hoach trién khai cong tac lay y kién phan hdi. Véi déi twgng khao sét la
HSSV, gido vién chu nhiém pho bién cong tac nay dén toan thé hoc sinh, sinh
vién nhim néng cao nhén thirc cia cdc em trong qua trinh tham gia khao sat.
V. SU DUNG THONG TIN PHAN HOI, TRACH NHIEM THUC
HIEN VA CHE PO BAO CAO, LUU TRU.
1. Trach nhi¢m cia phong PBCL&QLKH
- Béo cdo Ban Gidm hiéu két qua khao sat sau khi xir ly xong;
- Tlep nhén cac y kién phén hdi sau khao st.
2. Trich nhiém cua Phong, Khoa, Trung tam
- Sau khi c6 ¥ kién phan héi, thao luén véi glang vién va c6 bién phap
giup d& giang vién thuc hién ké hoach khic phuc hay ké hoach nang cao chét
lugng day hoc;
- To chirc cac hoat dong can thiét dé céc glang vién dugce ngudi hoc danh
gié rét tt/ tot dé pho bién kinh nghlem trong don vj minh;
- Bdo cdo v6i Ban Giam hiéu vé két qua xir 1y thong tin;
- Tham khao két qua khao sat dé c6 thém thong tin trong viéc phan cong
giang day, phuc vu cong tac boi du'cmg giang vién;
- Luu trit dir lidu dé theo ddi va dénh gia chit lwgng hoat dong giang day
cua giang vién.
3. Quyen va triach nhlq:m gidng vién
- Giang vién sir dyng két qua danh gia, de tu didu chinh hoat dong trong
qua trinh thyc hién chuong trinh dao tao hoédc dé bd sung cho céc khoéa hoc sau;
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dong giang day ctia minh & cdc muc y kién phan hoi tot.

- Giang vién co quyen dua ra y kién phan hoi ciia minh, va phai néu ra
nhimg minh chung can thlet cho Tru'o'ng Phong/KhoafT rung tam, khi chua thuc
sy dong ¥ véi mirc ¥ kién phan héi ctia ngudi hoc;
- Cnang vién c6 trach nhiém dang ky véi Trudng khoa, vé ké hoach khéc
phuc céc ¥ kién phan héi & mic chua tot, va ké hoach néng cao chét lugng hoat

4, Lwu trir

Céc tai lidu v& ¥ kién phan hoi cia  ngudi hoc bao gom: Céc phleu khao
sat, cac thong bédo c6 lién quan, sb liéu thong ké, bang tong hgp ¥ kién khao sat
dugc luu trit dudi dang file gidy va file dién tir tai phong PBCL&QLKH.

VI. KE HOACH TRIEN KHAI

A . . . TRACH DON VI
STT| CONG VIEC | TRINH TY THU'C HIEN NHIEM | PHOIHQP
R Piau nim hoc, Phong Phéng .
X4y dung ké | PBCL&QLKH xdy dung ke DBCL& I-)cle vi thuce
1 |hoach khao|hoach khado sit trinh Hiét} QLKH hién khao
sat trudng duyét, ban hanh ké sat;
hoach khéao sat ctia ndm hoc.
. .. . z|- Ké hoach dugc Ban Gidm " Phong
2 ﬁg;cfuy‘?‘ k€ | higu phe duyét chuyén dén don Balll]igl‘lam PBCL&
vi dé thue hién khao sét. QLKH
- Phéng PBCL&QLKH thuc
hién ra soat/diéu chinh mau
phiéu trinh ban Giiam hiéu
duyét trudce khi thuc hién;
, - Pon vi thyc hi¢n khao sat Phong
3 To chic khao thye hién phat phiéu tryc| po-re DPon vi thue
sat tlep/gu'L ducng link khao sat QLKH hién khao sat
tryc tuyén/khao sat bing phan
mém quan ly cia Nha truong;
- Lanh dao don vi chju trach
nhiém don ddc viéc thyc hién
khao sat theo ké hoach.
- Phong DBCL&QLKH thu
thip két qua khio sit (thu
2 . phleu}du ligu khao séat tryc .
Tiong .1.1 . A8 tuyem’du liéu khéo sat qua phan i Pon vi thuc
4 |ly dir liéu, PBCL& R W
< B s o mém quan ly cua Nha truong) QLKH hién khao sat
- Xir ly phiéu, xir ly so liéu tong
hop thanh bdo cdo chung cho
toan truong.
Ban Giam | Ban Giam hiéu phé duyét bao Don vi thuc
5 |hiéu phé | cdo va giri dén cac don vi thyc BGH hién khao
duyét hién khao sat. sat;
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L va % va o | Phong PBCL&QLKH luu va Phong
6 | gun ;;t“' SU'| sir dung dir lidu khao sat cho PBCL&
ung Xet qua | Ntha trudmg. QLKH

- Cac Phong/ khoa/ trung tim
lgp ke hoach cai tién chat lugng
giri vé nha truong thong qua
Phong PBCL&QLKH;

- Phong PBCL&QLKH tlep

nhin ké hoach cai thién chat Pon vi thye

Ra sodt, cai|lugng cla cdc don vilién quan; | “poa ypas Phong
7 |tien nang cao | - Tong hop lap ké hoach cai "t BBCL&
chat lugng. tién chat lugng nha trudng trinh ’ QLKH

BGH phé duyét;

- Lanh dao don vi c6 dir liéu
khao sat chiu trach nhiém don
dbc viéc thuc hién ké hoach cai
tién chit lugng cho don vi
minh.

Noi nhin:

- Ban Giam hiéu;

- Céc phong/khoa/TT;
- Lwu: VT, BBCL.
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